CURBSIDE COLLECTION REMINDERS

CART PLACEMENT IS IMPORTANT!

Remember to place your carts at least 3 feet apart and 3 feet away
from any obstacles (trees, cars, mailboxes, etc.) to allow the
automatic arm to lift and '

empty the cart. -

3FT

Have your items curbside no later than 6 a.m. on your
scheduled service day.

HOLIDAY SCHEDULE

There will be no collection on New Year’s Day, Fourth of July,
Labor Day, Thanksgiving, and Christmas. Collection service will be
delayed by one day for the remainder of the week. Please visit
www.WMFloridaHoliday.com for more information.

HURRICANE SEASON

If a storm impacts our area, please visit www.WMFloridaStorm.com
for collection service updates.

CART OPTIONS

If you're not satisfied with your Trash or Recycling cart size, starting
January 2, 2026, you may request a different size by calling WM
at 772-569-1776.

Residents may purchase an additional Trash cart or Yard Waste cart
from WM for a one-time fee of $100, which covers the cost of the cart
and delivery. There is an additional $10 monthly charge per extra cart,
billed annually at $120 per cart. These fees must be paid directly to
WM by the resident. The maximum number of combined Trash and
Yard Waste carts allowed is (4) per residential unit.

Residents may request an additional Recycling cart at no cost for
the cart and delivery, and with no additional monthly fee.

Frequently Asked Questions

| currently do not have curbside collection service, why am | receiving
a cart for collection service?

Beginning October 1, 2025, unincorporated Indian River County

will transition to Universal Curbside Collection Service for all
unincorporated Indian River County residences.

Each residential unit will receive once per week collection service
for carted Trash, Recycling, Yard Waste, and up to (4) Bulk Trash items.

Universal Curbside Collection Service means the cost for these
services are included in your annual non-ad valorem assessment,
which is part of your property tax bill.

What if | have two Trash carts?
» The old trash carts must be picked up prior to October 1, 2025.

« If you purchased a second trash cart in 2025, you would receive
a second cart at no additional cost for the cart and delivery.

« If you purchased a second trash cart before 2025, WM will contact
you with an option to purchase a new additional cart for a one-time
fee of $100 per cart.

» Beginning October 1, 2025, the resident will be responsible for
paying WM an additional $10 monthly charge per extra cart,
billed annually at $120 per cart.

WM OF INDIAN RIVER COUNTY
4310 77th Street, Vero Beach, FL 32967

Unincorporated Indian River County

NEW UNIVERSAL
CURBSIDE COLLECTION SERVICE

Dear Unincorporated Indian River County Resident,

WM is pleased to be the environmental services provider for
unincorporated Indian River County. Beginning October 1, 2025,
the county will transition to Universal Curbside Collection Service,
making it easier and more convenient for everyone to manage
their waste and recycling.

Each residence will receive once per week collection service
for carted Trash, Recycling, and Yard Waste, and up to

(4) Bulk Trash items. Please see the enclosed map for

your NEW service day for all services.

Universal Curbside Collection Service means the cost for
these services are included in your annual non-ad valorem
assessment, which is part of your property tax bill.

We appreciate your cooperation during this transition and look
forward to providing you with enhanced curbside collection services!

Have Questions?

Our Customer Experience Department is here to help.
Call: 772-569-1776

Chat: www.wm.com

Website: home.wm.com/indian-river-county-fl




CURBSIDE COLLECTION SERVICES

TRASH

» All bagged materials must fit inside your Trash cart with the
lid fully closed. Refer to Bulk Trash for removal of large items.

 Please refer to the map for your Trash collection day.

BULK TRASH

WM will collect up to (4) Bulk Trash items each week per residential unit.

» Acceptable items include furniture, white goods (appliances
such as a stove, washer, dryer, fridge, etc.), grills, lawn equipment,
furnaces, bicycles, and vehicle tires up to 25 inches in diameter
(on or off the rim). Please note carpet and rugs are excluded from
curbside collection.

» Please refer to the map for your Bulk Trash collection day.

RECYCLING
» Clean paper and flattened cardboard; metal cans; glass bottles
and jars; plastic bottles, jugs, and tubs (lids on).

» Please DO NOT bag recyclables, items must be loose inside
your recycling cart. o

« For more recycling information, please download &g Ly
the CARTer’s Corner App. RIS

 Please refer to the map for your Recycling collection day.

YARD WASTE

 Yard Waste such as small branches, grass clippings and
trimmings must be placed inside your cart. No small piles
on the ground, please. The lid DOES NOT need to be closed.

« Resident-owned containers will not be serviced.

 Please refer to the map for your Yard Waste collection day.

BULK YARD WASTE

Items too large to fit inside your Yard Waste cart will not be collected

on your scheduled carted Yard Waste collection day. It is the responsibility
of the resident or property owner to remove Bulk Yard Waste piles that
cannot be placed inside the cart.

Several options for removal are:
1. Self-haul to the Indian River County Landfill

2. Self-haul to any of the five Indian River County Customer
Convenience Centers if the items are less than 3 inches
in diameter.

3. Hire a private contractor.

4. Contact WM at 772-569-1776 to schedule a collection
for $25 per cubic yard.

Please use the map to find your neighborhood and identify your designated
once per week service day for Trash, Recycling, Yard Waste, and Bulk Trash collection.
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